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| am sitting here preparing for Christmas. During the holidays, most of us will be with family and friends and thankful for what we have.

What we are not thankful for are the challenges and frustrations associated with getting our care authorized through utilization review,
both through Worker's Compensation and more recently through many of the PPO carriers such as Cigna and Aetna. COA developed a
BadUR link on our website to send in decisions that our members feel are unreasonable and cause potential harm to their

patients. READ MORE
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