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Know Your Rights - URAC 
Accredited UR Companies



‣ Value of Accreditation
‣ Accreditation Process
‣ Workers’ Compensation 

Utilization Management 
Accreditation Program and Rights

‣ Grievances Rights

Agenda



Value of Accreditation



Founded in 1990 as an 
independent, third party 
validator of the quality in 
healthcare using best 
practices 



Validates 
compliance with 
industry’s most 

rigorous standards

Provides a quality 
framework

Ensures continuous 
quality improvement

Demonstrates value 
through  

measurement & 
reporting

Why URAC Accreditation?

Leaders and teams use accreditation to improve 
performance and demonstrate value.





The comment we hear most after 
accreditation is achieved is 

“Thank you for making us better.”



Accreditation Process





‣ Overview of organizational 
structure, scope of services, 
governance and delegation 
activities

‣ Site information 
‣ Supporting evidence for program 

standards

Phase 1: Application Submission



‣ Assigned a Lead Reviewer 

‣ An iterative, learning process

‣ Documentation reviewed for 
compliance to program standards

Phase 2: Desktop Review 
Process  



‣ Assess compliance to submitted 
policies and procedures
• Interviews
• Observations
• Documentation review

‣ Summary of findings

Phase 3: Validation Review



‣ Blinded application is presented
‣ Volunteers of industry peers and 

stakeholders
‣ Renders accreditation decisions

• Accredited Status (Full, Conditional, Provisional)
• Non-accredited Status (Corrective Action, Denial)

‣ Receives official certificate for 
accredited status’

Phase 4: Accreditation 
Committee



‣ Annual reporting for select 
programs

‣ Random monitoring validation 
reviews

Phase 5: Ongoing 
Compliance



Workers’ Compensation 
Utilization Management 
Accreditation Program







‣ Availability to discuss case 

‣ Provide appeal rights

Peer to Peer Conversation



‣ Ordering providers given a 
opportunity to submit additional 
information

‣ Peer reviewer in the same 
profession and in a similar 
specialty

UM Appeals



Right to Submit a Grievances



‣ Anyone may lodge a complaint 
against an accredited 
organization

‣ https://www.urac.org/file-a-
grievance

Filing a Grievance



‣ Tracked and investigated

‣ If desired, anonymity granted to 
grievant

‣ URAC does not share results or 
outcome 

Grievances



Karen Watts, PhD, RN
Vice President, Accrediting and Client Services 

1220 L Street NW, Suite 900
Washington, DC 20005

E-mail: kwatts@urac.org
Phone: 202-326-3960

Questions

mailto:kwatts@urac.org
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