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Agenda

» Value of Accreditation
» Accreditation Process

» Workers’ Compensation
Utilization Management
Accreditation Program and Rights

» Grievances Rights
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Why URAC Accreditation?

Demonstrates value

Ensures continuous through

measurer_nent &
reporting

guality improvement

Leaders and teams use accreditation to improve
performance and demonstrate value.
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URAC’s ACCREDITATION anp CERTIFICATION PROGRAMS

=/

PROVIDER INTEGRATION &
COORDINATION PROGRAMS

7/

PHARMACY QUALITY
MANAGEMENT® PROGRAMS

HEALTHCARE
MANAGEMENT PROGRAMS

urac.org

m Workers' Compensation Liilization Management Accreditation

Accountable Care Accreditation

Clinically Integrated Metwork Accreditation
Patient-Centered Medical Home Certiflcation
Provider-Based Population Health Accreditation
Telehealth Accreditation

Comrmiunity Pharmacy Accreditation

Drug Therapy Management Accreditation

Infusion Pharmacy Accreditation

Mzil Service Pharmacy Accreditation

Medicare Home Infusion Therapy Supplier Accreditation
Pharmacy Beneflt Management Accreditation

Rare Disease Pharmacy Center of Excellence

Specdialy Pharmacy Accreditation

Workers' Compensation Pharmacy Benefit

Management Accreditation

Caze Management Accreditation
Disease Management Accreditation
Health Call Center Accreditation

Health Litilization Management Accreditation
Independent Madical Examinations Accreditation
Independent Review Organization Accreditation
Organizational Management Certiflcation

HEALTHCARE
OPERATIONS PROGRAMS

4

HEALTH AND DENTAL
PLAN PROGRAMS

MENTAL HEALTH AND

SUBSTANCE USE DISORDER
(MH/SUD) PARITY PROGRAMS

Credentials Verfication Organization Accreditation
Dental Metwork Accreditation

Hegith Contact Center Certification

Heglth Content Provider Accreditation

Health Metwork Accreditation

Health Website Accreditation

Dental Plan Accreditation

Heglth Plan Accreditation

Health Plan Accreditation with Health Insurance Marketplace
Medicare Advantage Accreditation

MH/SUD Parity Compliance Guide
ParityManager™ Compliance Software
MH/SUD Parity Accreditation




The comment we hear most after
accreditation i1s achieved iIs
“Thank you for making us better.”
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ACCREDITATION PROCESS

» i URAC

DESKTOP REVIEW ~ VALIDATION REVIEW  COMMITTEE REVIEW MONITORING
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Phase 1: Application Submission

» Overview of organizational
structure, scope of services,
governance and delegation
activities

» Site iInformation

» Supporting evidence for program
standards
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Phase 2: Desktop Review
Process

» Assigned a Lead Reviewer
> An iterative, learning process

> Documentation reviewed for
compliance to program standards
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Phase 3: Validation Review

» Assess compliance to submitted

policies and procedures

e |Interviews
e Observations
e Documentation review

» Summary of findings
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Phase 4: Accreditation
Committee

» Blinded application Is presented

» Volunteers of industry peers and
stakeholders

» Renders accreditation decisions

o Accredited Status (Full, Conditional, Provisional)
* Non-accredited Status (Corrective Action, Denial)

» Recelves official certificate for
accredited status’
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Phase 5: Ongoing
Compliance

» Annual reporting for select
programs

» Random monitoring validation
reviews

urac.org
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WORKER' COMPEMNSATION UTILIZATION MANAGEMENT w/7.4

CRGANIZATIONAL STRUCTURE
CORE 1: Drganizational Structuse

("'."_.Rr A -;‘-_:".'j.l' pRANIET LM ifieeals

POLICIES AND

AND PROCEDURES
CORE 3: Policy arad Procecurs Vencenance, Revew and Approaal
ULATORY COMPLIANCE

CORE & Eil-':.i..Lr!Hf',l' Conypdianiee

B 4 e g .
[" AEFARTMEMN AL LUK

CORE 5: Intew-Departmental Coondmation

VERSIGHT OF DELEGATED FUNCTIONS
CORE &-8: Nra
CORE 9. Dolecation Manasgaemeont

MARKETING AND SALES COMMUNICATIONS

CORE 10 Bewv ew of Markesi=g and Sales Maternals

BUSINESS RELATIOMNSHIPS

CORE 11 Wintten Busingss Agreements

CORE 12: Client Satsfacton

NEFOEMATION MANAGEMENT

CORF 13 Inlprmanon Maragemert

CORE 14 Busirasss Cior tewily

CORE 1% Information Conhidertiality snd Security

CORE 16 Conhdentialny of Ind sadually-ldensikable Healthb
Iiorrmd o

QUALITY VIiANACGENMEN
CORE 17 Qua iy V,JH.!:..---..”-_ Peoszratt

CORE 18 Cuality Vanage renlt Prograr. Besources

CORE 19 Quelity Managemert Program Reguirements
CORE 20 Quality Managemest Commilies

CORE 27 QGuelily Mamas
CORE 22: Quality Improvernent Projects

CORE 23 Quality Imgeravernant Progisct Beguesrerments

et Dhady v il s

CORE 24: Quility I'ngrovernent Pryjects Consurmer Crgoanizalions

STAFF QUALIFICATIONS

CORE 25: Joh Descophons
CORE 26: Sl Qualf cations

STAFF MAMNAGEMENT

CORE 27: Sual’ Tea rary Prosggracs

CORE 28: Sttt Cpwratona | Tooks and Support
CORE 29: Stalf Assessraent Program

CLINICAL STAFF CREDENTLALING & OVERSIGHT ROLE

CORE 30 Clirecal S1att Credentialing

CORE 21 Servar Clirical S50 Requrements
CORE 32 Sesrwoyt Chrcal Stal! Resporstelies
CORE 33: Financial Incentive Policy

CORE 34: Acoess 1 Senaces

CORE 35: Comsume Complainl Process

HEALTH CARF SYSTEM COORDINATION
CORE 34: Coorchnatinn wath Extiema Entites
CONSUMER PROTECTION AND EMPOWERMEN
CORE 37 Consumer Rights and Responsibelities
CORE 38: Conmene: Salety Meckansr

CORE 39: Congurer Satistacton

CORE 40 Health Literacy
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REVIEW CRITERIA
VWCLIM 1 Risvaane Critistiin Rascjumtassaniits
ACCESSIBILITY OF REVIEW SERVICES
WOUM 2: Accoss 10 Review Start
WOLIM 3 Revviews Servce Communecation and Toae Frames
WOUM 4: Review Service Disclosures

OM-SITE REVIEW SERVICES
WLUM 50 On-Site Review Reguirements

NITIATION OF REVIEW PROCESS

WWCUM &: Initiation of Review Frocoss

MNIT AL SCREEMIMG

WVWOCUM 7 LimeEat aed in Udd af Moa-Cliswcal Stal
WWOLUM B Pre-Review Sotesto L3 Shafl Orvers eyl
WCUM 7 Preview-Roviow Scrgenirg MNon-Cortifications
MNITIAL CLINICAL REVIEW

WOELUM 10 lairal Clinea Rovenweer Cuadl Hieatons
WWOLIM 17 Ininal Chiracal Ress sraisr Rissonroens

WOUM 1.2: Initial Chrice! Rev owar Non-Certiicotions

FEER CLINICAL REVIEW

VWCUM 13: Pear Clinical Beviow Cases

WOLIM 14: Pasr Chinical Rov o Oalifeannes

WWCUM 15: Drwg Unlizasion Management Rewgwer Qoal Fcalions
WWOUM 14: Prosgsectivie, Concaraeat amd Batrodpes ne Drag

|,|1|| FHRTHH M,1|\,.|i4-|-.|+nr'.1

PEER-TO-PEER CONVERSATION

'Ip'-u"r“M 1? Pasas v 1y Pavise '.‘_I:!"..'F"\..-'H’H1 MNowa .l:1|1'!'
WOLUM 18: Pee

== Py Conversaion Alternatle

NME FRAMES FOR INITIAL UM DECISION

WWOLM 19 Prospaective Revany T Frasras

WUM 20 Resrospectve Review Time Frames
WOUM 21: Concartent Reviewe Tine Framrmies

NOTICE OF CERTIFICATION DECISIONS
WOUM 22 Certification Decision Notice and Tracking

WOUM 23 Cantinued Cetificator Des sion Requirements

ML e OF NOMNCERTIFICATION DECISIOMNS
WO LM 24 Wintten Motice of ManJCeariscation Dacisions and
Q.|' o 3

WOUM 25 Clivical Rationale for Non-Ceminication Requirements

kA BV ICY
WLLUIM 28 “rospective Heview Fat ent Satety
WO UM 27 Rovereal of Comificar or Daterminatiors

'h"-"f‘ -..Hh'r ,:q -'lfl qlullu W vl ':‘.I?Il el Qr"..' L R ]

MFORMATION UPON WHICH UM IS CONDUCTED
WCLIM 2% Scooe of Rew e 9o gin

WOUM 30 Prospective ond Concurrent Review Determinations
WOUM 31 Sotrogpesct v Rovaow De1erminations

WOLIM 32 Lack ol Infoemranon Poloy arng Procsd gres

i Ly FE3 e
LM AFPEALS

WOUM 33 Nons-Cart ication Appes' s Process

WOUM 34 Apceals Process

WM 35 Appeal Pear Revieser Oualifications

WM 38 Droag Wikzet or Managemient Apoeals: Reviewer
COuakficamons

WO UM 37 Rewvwwer Altestabon Regarding Credentials and
K Ao e

WOLUM Y8 Fapsedd vt Appeal Process Tirmae Framae

WIUM 3% Stendard Aopes Process Tire Frame

WOLUM &0 Wintten Notice of Upheld Mon-Ce-tifications

WOLIM 41 Apseal Record Doournenzator
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Peer to Peer Conversation

> Avallability to discuss case

> Provide appeal rights
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UM Appeals

> Ordering providers given a
opportunity to submit additional
iInformation

» Peer reviewer In the same
profession and In a similar
specialty
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Filing a Grievance

> Anyone may lodge a complaint
against an accredited
organization

» https://www.urac.org/file-a-
grievance
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Grievances

» Tracked and investigated

» If desired, anonymity granted to
grievant

» URAC does not share results or
outcome

urac.org




Questions

Karen Watts, PhD, RN
Vice President, Accrediting and Client Services

1220 L Street NW, Suite 900
Washington, DC 20005

E-mail: kwatts@urac.org
Phone: 202-326-3960

urac.org
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