
Q: Can you please provide more details on the "AIM" product you mentioned for sorting out the approval process 

under the AUC guidelines? Cost of AIM product and where one might go to obtain that? Is there a COA member 
discount for that? Thank you for your superb presentation and thank you in advance for your reply. 
 
A: the good news is the aim portal is free. I believe you can get there via: 
https://providerportal.com/  
 
You have to sign up, and get a password, but after that it is fairly easy. There is one other free option, but i have 
not tried it. Aim does Anthem, so i was more familiar with it. 
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