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To find the right doctor, the right hospital and the right care

New Consumer Value Proposition
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New Search and Compare
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Leading to Engagement With Hospital Quality

Physician Hospital Affiliations
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Condition/Procedure Specific Quality
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Quality-Focused Hospital Profile
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Patient Safety Ratings
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Patient Experience - HCAHPS
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Readmission Rates
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CMS Timely and Effective Care
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• 32 inpatient conditions and procedure ratings  based on 
risk-adjusted models using Medicare MedPAR data with 
mortality and complications outcomes

- 19 mortality 

- 13 complications  

• 4 inpatient conditions and procedure ratings based on 
risk-adjusted models using All-Payer data with mortality 
and complications outcomes: 

- Appendectomy, Gastric Bypass, Maternity Care, GYN 
Surgery

• 14 individual Patient Safety ratings, based on AHRQ 
developed PSI definitions and AHRQ software applied to 
MedPAR data 

Hospital Quality

Healthgrades Developed Measures:



Confidential © Copyright 2015 Healthgrades Operating Company, Inc. All Rights Reserved. May not be reproduced or 

redistributed without the express permission of Healthgrades Operating Company, Inc. | ZCPM1261_PPT_CORP_0115
11

Outcomes Ratings Approach

• Data Sources
- Rolling 36 month approach

• CMS MedPAR Inpatient encounter data 

• All–Payer Inpatient Hospital encounter data 16 States

• Measures
- In hospital complications

- In hospital mortality

- 30 day mortality ( 30 days after admission) 

• Methods for calculating ratings
- Cohort creation inclusions/exclusions 

- Identification of adverse events…i.e. What constitutes a complication?

- Producing a predicted value based on risks of each patient

- Comparing predicted value to actual  value

- Test of statistical difference …predicted<>actual

- Assignment of ratings

- Publishing of ratings
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Healthgrades Star Ratings

5-Star3-Star1-Star

Actual 
performance is 

statistically 
significantly 
better than 
expected

No statistical 
significance 

between 
actual and 
expected

Actual 
performance is 

statistically 
significantly 
worse than 
expected
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Drill Down: Inpatient Outcomes

Clinical Quality by Cohort

In-Hospital Within
30 Days

http://www.healthgrades.com/hospital-directory/california-ca-san-mateo/mills-peninsula-medical-center-hgstaa418d46050007?
http://www.healthgrades.com/hospital-directory/california-ca-san-mateo/mills-peninsula-medical-center-hgstaa418d46050007?
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Cohort Detail
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Similar Complication Profiles

Total Knee and Total Hip Replacements
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Higher Prevalence of Severe Medical Complications

Hip Fracture Repair
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Why Ratings

• Healthgrades’ patient cohort specific ratings are 
scientifically valid measures, not composites or award 
designations.

• No other source of broadly available outcomes ratings 
for consumers across as broad a spectrum of service 
comparable to Healthgrades.

• The risk adjusted rates of mortality and complications 
varies widely between hospitals in the same market.  

• Consumers can use ratings to choose hospitals that 
dramatically lower their risk of complications or for 
death by disease condition or procedure across the 
majority of inpatient services.
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Of the hospitals located within the Silicon 

Valley area, Variation in treatment can 

significantly effect consumer health outcomes

VS

5-Star Hospitals1-Star Hospitals

35% 57% 50%
Hip 

Replacemen
t

Carotid 
Surgery

Total Knee 
Replacement

Complication Risk at 5-Star Hospitals

less likely for less likely for less likely for 

3.7x 2.5x
Pneumonia Heart 

Attack

2.3x
Stroke

Mortality Risk at 1-Star Hospitals

more likely for more likely for more likely for 
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Leading Practices to Address Complications 
in Orthopedic Cohorts

Clinical and Quality

• Perioperative optimization 
focusing on medical 
complication prevention

• Medical co-management of 
at least higher risk cases

• Data driven clinical 
targeting of higher 
complication areas

Documentation & Coding 

• Standardized house-wide 
complication definitions for 
higher complication areas (i.e. 
Acute Renal Failure, Acute 
Respiratory Failure)

• POA capture via greater 
emphasis on thorough 
assessment and plans in the 
admission History & Physical note

• Automatic queries and/or pre-
claim filing review of all high 
prevalence complications




