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al Tunnel Syndrome

George Balfour, M.D.



2011 the CHSWC
a study from the Rand
orporation on Quality
easures In the Diagnosis and
Treatment of Carpal Tunnel
Syndrome.



at the goal of this
d similar guides Is to
ring consistency and
edictability to our treatment
of Carpal Tunnel Syndrome



tendency of the

N Review programs to

Isuse, misinterpret, and

ncorrectly apply such studies
and guides, It IS In our best
Interest to proactively inform,

apply and use these materials to

facilitate our care and services .



tudy all

ald for by the CHSWC,
, and by Zenith Insurance



to

Ity-of-Care
es for Carpal Tunnel
Syndrome”



e real goal
IS quote.



arly workers’

ensation

uld use the algorithm

easures as a guideline for

when to authorize
surgery.”

The algorithm and measures mentioned are from the Rand study



IS trying to

e that we work-up

nts inadequately and

rate on too many wrong
patients



and study
/8 different quality
measures to look at.



IS be used by
ation Review?




d other carpal
guides to you.

you how to use them in your
-To show you how to improve your

guality of care and facilitate your
treatment requests



ethods

elphi” process

eans a panel of appointed experts
Iterature search

) Wrote a algorithm

3)“Tested” the algorithm against a

tiny series of Kaiser/ state fund patients



state fund patients



rithm for use of physicians
(read UR)

S that there are efficiencies to be
ade from better care and better standards

(read more denials.)



treatment algorithm
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Ithm

O situations

15 situations

y Inappropriate 19 situations



rithm

nal 15 situations

ery inappropriate 19 situations

Is the goal of this study to reduce
surgery?



done a meta analysis, and created a
mposite of common elements. If you apply
every element of this composite you should be
able to argue that you have meet all of the
accepted standards and there should be no
reason for an UR physician to disagree with
you recommendations.



parisons

163 pages

volunteer physicians

Physicians 288 pages
+ paid researchers

Work Loss Data Ins 43 pages

private for profit comp

RAND Report Company 320 pages



ull reports

bottom of my hand out
you to all of this material In
version



composite of these 4

uced It to a brief check list.

-1t 1s In your hand out.



ue that each CTS

sts them about
and about $85k 1n lost
wages.



uides

cases of CTS involved lost time
ork

%2 lost more than 31 days from work

The diagnosis of CTS has the highest median
number of days from work



nder they want to
the amount of surgery
being done?



des advise

Istory
te physical examination
ocument non operative care

dress and document exclusion of non
CTS diagnosis.

5) Include all of the accepted/ required
diagnostic studies.

6) Attach to all surgery requests a summary
of everything above for the reviewer.



RPAL TUNNEL
SYNDROME



of complaints

n more or less than pain

akening y/n  # times/night
es Hand +/-

eep deprived +/- falls asleep at wheel,
work +/-

e) History of dropping things +/-
f) Response to vibratory tools
g) Nature , duration , frequency of employment.



Istory

atoid Arthritis, Diabetes ,
pothyroidism Pregnancy, Renal Disease,

¢) Vascular shunt
d) Height and weight



already done
St presentation

mmes Weinstein  +/-

d) Hand diagram

e) X rays neck, shoulder , elbow, wrist
f) Basic lab studies

If they have not been done, do them all!




mptoms

INQgS
ce tests done +/-
am done +/- neg pos equivocal

tests cspine X ray +/-
outlet exam done +/- negative positive

houlder exam done +/- negative positive equivocal

f) Ulnar nerve exam done +/- negative positive
equivocal

g) Prior surgical scars hand, wrist, forearm, elbow, neck
h) Cmc joint of Thumb examination +/-



ysical exam

sponse to compression at wrist +/-
urkan’s test

d) Thenar muscle strength/ atrophy +/-
e) Measure of sensation distribution, +/-
hand diagram, +/- two point.+/-



ude a mention of skin
ure/ warming by tester



Ic

/- how long
lon how long,
steroids #times
response. +/-

Physical therapy  y/n
Aerobic exercises, y/n
Breaks from computer use. y/n
Stretching exercises. y/n
Response.



e carpal
e should be
d, moderate , or
Severe.

vere case Is likely to have an incomplete
response.



mon cause of treatment
e wrong diagnosis.

he money saved by not operating on the
wrong patient will make the insurance

happy

........ At lease for this quarter.
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