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Consumers reward transparent 
healthcare providers ïnearly half 
read online reviews before they 
make an appointment.

By providing patient satisfaction 
reviews , Healthgrades will further 
differentiate your providers and 
deliver on brand promise to connect 
consumers with the right doctor.

As a pioneer in ratings transparency, 
Healthgrades star ratings have been 
public for many years and with over 
1 million visits each day , we are 
the most relied upon resource for 
consumers researching doctors 
and hospitals. 
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Patients use online reviews more now than ever before  to make informed decisions

Å 72 % of adult internet users searched online for information about health issues
1

2
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Ratings & Reviews Matter

Likelihood of Choosing a Doctor Based on Reviews

There is tremendous value in having recent ratings & reviews

Å Current , relevant content differentiates & creates preference for your physicians 

More visit Healthgrades over any health information site

Å Healthgrades has over 1 M visits each day

Å Differentiate providers where consumers are searching
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Most Valuable Information to Consumers 
Researching Physicians Online

Quality Of Care & Ratings Top The List 
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Most Reviews are Positive or Neutral

Type Of Review Patients Typically Write
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HEALTHGRADESô 
APPROACH:
PATIENT REVIEWS



7
Confidential © Copyright 2015 Healthgrades Operating Company, Inc. All Rights Reserved. May not be reproduced or 

redistributed without the express permission of Healthgrades Operating Company, Inc. | MCPM0031_PPT_HOSP_0115

ÅOpen text reviews listed

Physician Profile 
View

ÅStar rating compiled

ÅPatient Satisfaction Tab

ÅWhat the Doctor Says -
her own words here

ÅTake a survey button -
drives to star rating or 
open text review

Patient Satisfaction Ratings and Reviews 
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ÅThe most recent addition 
to the Patient 
Satisfaction Survey

ÅSingle open text 
question

ÅPatients provide 
feedback relevant to 
provider that 
compliments their 
likelihood to recommend 
score 

Open Text Reviews
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Collection of survey 
content goes through a 
confirmation process 
and detailed audit 
workflow ðincluding 
identity verification

Reviews must comply with the guidelines & editorial policy
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ÅNew Reviews Summary

ÅNew Contextual open 
ended content

ÅNew Sort by 5 star, 1 star 

HG Reviews ðDisplay

1. Improved Patient 
Satisfaction survey 
results:
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Crowd Sourcing ðAbuse Reporting & Helpful Usage
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Patient Direct Connect Client Benefits

Promote Positive 
Testimonials �Y�í���Z�í�ò��


